
2020 Q3 

Product and Support Update



New Resources
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Support

Center
 Ask a question

 Access Training Programs

 Product Resources

 Documentation

 Tools

 Accessories

 Replacement Parts

 Submit an RMA

 Submit a Ticket

 Go To Support Center
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https://support.etcorp.ca/


Reseller 

Program

 ETC Overview

 Reseller Guide

 Sales and Marketing 

Resources

 Sales Presentation

 Articles on Demos

 How to be an ETC Expert

 Pilot and Scale

 Where ETC can add value

 Go To Reseller Program
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https://support.etcorp.ca/reseller-program/


Certified Products

 Several competitors selling sensors that “appear” to 

be certified

 How to tell?

 Certification information on their spec sheet

 Certification label on the outside of the product

 Read the control drawing that was included in the 

package

 Download the certificate from the manufacturer’s 

website

 Look up a product on the certifier’s website

 Certified products cost more for a reason

 Support Center Article
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https://support.etcorp.ca/support/how-do-i-know-if-a-product-is-certified-for-hazardous-locations/


Product Enhancements
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Gas Assisted Plunger Lift (GAPL)

 Use ALiEn2 Expert to inject gas to lift plunger

 GAPL Time

 Inject prior to open

 GAPL Pressure

 Inject prior to opening

 Wait for Casing Pressure build to open

 Support Article
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https://support.etcorp.ca/support/how-can-i-configure-the-alien2-expert-to-operate-a-gas-assisted-plunger-lift-gapl-well/


Cyclops Connector 

Coming Loose

 Due to lubricator vibrations on 

plunger arrival

 Version 2

 Increased height of enclosure

 Connector had room to back out

 Apply rubber stopper

 Version 3

 Features a screw down connector

 Identifiable by Green Connector

 Support Article
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https://support.etcorp.ca/support/how-do-i-stop-the-cyclops-plug-from-coming-loose/


New Offerings
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Refurbished 

ALiEn2 Expert

 Previous mechanical version

 Enclosure with mounting tabs

 Bracket with studs

 Previous solenoid (Alcon)

 Discontinued by manufacturer

 Previous revision of circuit board

 Compatible with GEMS pressure 
transducers

 Issues with some newer AST 
pressure transducers
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Model ALiEn2 Lite ALiEn2 ALiEn2 Expert

Operating Temp 0°F to +160°F -40°F to +160°F -40°F to +160°F

Valves Supported 1 2 3

Standby Time 3+ Months 5+ Months 8+ Months

Arrival Sensors Cyclops IS Cyclops IS Cyclops IS

Sasquatch

Surface Velocity N/A N/A Log

Alarm

Other Inputs

Dry contact Switch 

or 0.5 – 4.5V sensor

Line Pressure

Tubing Pressure

Line Pressure

Tubing Pressure

Line Pressure

Tubing Pressure

Casing Pressure

Differential Pressure

Optimization Upgrade to Adaptive Seeking Velocity 

Optimization

Open on TP/DP

Upgrade to Adaptive Seeking Velocity 

Optimization

Open on TP/DP

Adaptive Seeking Velocity Optimization

Open on CP, TP, or CP – LP, Load Factor

Close on CP, CP Rate of Change, DP, or 

Flow

Communications 

Interface

2 wire RS-485 Modbus Slave 2 wire RS-485 Modbus Slave 2 wire RS-485 Modbus Slave

2 wire RS-485 Modbus Master

Certification UNCERTIFIED Class I, Zone 0, Ex/AEx ia [ia] IIB

Class I, Division 1, Groups C and D

Class I, Zone 0, Ex/AEx ia [ia] IIB

Class I, Division 1, Groups C and D

Lite



Faceplate Refurbishment
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 Fixed price until Oct 15

 Refurbishment

 Diagnose

 Repair

 Change Keypad

 Reprogram

 1 Year Warranty



Replacement

Faceplates

 Discounted price until Oct 15

 Deep discounts on volume

 Uses

 Swapping in case of failure

 Upgrade firmware without 

having to program in the 

field

 Stock of spare parts into the 

future

 Hands on training
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About
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 Mission

 To democratize industrial automation

 Core Values

 Honesty and Integrity

 Value Creation

 Innovation

 Collaboration

 Empowered Employees

 Learn more

 https://etcorp.ca/about-us/

Since 2001, ETC has 

specialized in low power, 

wide temperature range, 

hazardous locations 

approved electronics for the 

oilfield.

Devices Sold

12,000 Controllers

60,000 Sensors 

https://etcorp.ca/about-us/

